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                        Solutions
                        Whatever your business goal, we have the technology, expertise and know-how to help you achieve it.
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                        Our Company
                        Trust BT to give you a digital advantage and make business transformation a success.
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        How to balance fraud prevention and customer satisfaction


        




    

    

        Contact centre fraud is now big business and agents are increasingly working against the odds.
They have to simultaneously handle a growing volume of calls, try to reduce call handling times, and balance the need for greater security measures with personable and proactive service.
Itâ€™s under these challenging conditions that the inefficiencies of traditional knowledge-based authentication methods have become clear - proving to be a major source of frustration and an unnecessary drain on precious time for both agents and customers.
To combat this, organisations need to be exploring new and innovative ways to successfully prevent fraud while seamlessly authenticating customers and continuing to maintain outstanding levels of customer experience.
In this whitepaper, our experts will explore:
	the key security challenges in the contact centre
	the common forms of attack to look out for
	the five stages of fraud
	the critical steps to protecting your estate
	the latest contact centre solutions.

Download our whitepaper to find out how to boost your security, improve customer service and futureproof your contact centre.
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                        Location
                        
                            Afghanistan
Albania
Algeria
Argentina
Armenia
Australia
Austria
Azerbaijan
Bahrain
Bangladesh
Belarus
Belgium
Belize
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Brazil
Brunei
Bulgaria
Cambodia
Cameroon
Canada
Caribbean
Chile
China
Colombia
Congo (DRC)
Costa Rica
Côte dâ€™Ivoire
Croatia
Cuba
Czech Republic
Denmark
Djibouti
Dominican Republic
Ecuador
Egypt
El Salvador
Eritrea
Estonia
Ethiopia
Faroe Islands
Finland
France
Georgia
Germany
Greece
Greenland
Guatemala
Haiti
Honduras
Hong Kong SAR
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Korea
Kuwait
Kyrgyzstan
Laos
Latin America
Latvia
Lebanon
Libya
Liechtenstein
Lithuania
Luxembourg
Macao SAR
Macedonia, FYRO
Malaysia
Maldives
Mali
Malta
Mexico
Moldova
Monaco
Mongolia
Montenegro
Morocco
Myanmar
Nepal
Netherlands
New Zealand
Nicaragua
Nigeria
Norway
Oman
Pakistan
Panama
Paraguay
Peru
Philippines
Poland
Portugal
Puerto Rico
Qatar
Réunion
Romania
Russia
Rwanda
Saudi Arabia
Senegal
Serbia
Singapore
Slovakia
Slovenia
Somalia
South Africa
Spain
Sri Lanka
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Thailand
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Venezuela
Vietnam
World
Yemen
Zimbabwe
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Would you like to talk to a specialist?
Get in touch with our team today and we will get back to you shortly.

Contact us
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                    Thank you for contacting BT Ireland. We will get back to you as soon as possible.

                


                
                    There was an error trying to send your message. Please try again later or email us at customercare@btireland.ie

                


            

        

    













 
            